HAWAIIAN

ISLAND HOMES LTD.

Long-Term Property Management Services
Dear Prospective Client,

This introduction is intended to enlighten you about the company and our capabilities in
providing you with the care and attention you need and expect in the management of
your real estate investment.

Hawaiian Island Homes Ltd. has offices on Oahu, the Big Island and Kauai. We
manage over 2,000 rental units and dorm rooms/beds and have a large and
experienced rental management, accounting and support staff.

It is our policy to provide owners with the following services and information:

1. Perform a comprehensive inspection of the property.
2. Do maintenance and repairs as needed.
3.  Owner Documents:
Signed Management Agreement, Tax Information (GET; W-9) and Inventory
Report
4. Tenant Documents:
Signed Rental Agreement with Addenda (as applicable).
5. WIill pay recurring bills, maintenance fee, mortgage, GET, if requested for an
additional fee.
6. Tenant Screening, Written Tenant Document, Complete Property Condition
Report.

We look forward to having the opportunity to work with you in managing and caring for
your property.

Sincerely,

7

Iris Kanno

Asset Manager

(808) 951-8970 Direct Line
(808) 946-3224 Facsimile
irisk@hihltd.com E-Mail
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